Refund Policy
First of all, we want EVERYONE to go on a Backpacking Trip with us. AND we love taking people
out for the first time into the Wilderness. Even people that have been out of the backpacking game for
awhile, teaching backpacking skills is something we are so passionate about. But things happen. We
understand.
Scott & Ariane (that's us) have been assisting in outdoor educational events for over 10 years. As
Certified Guides and Leave No Trace Trainers, Organizers and Instructors, we reserve the right to:
Create, Invite, and Charge for events that we choose fit. Each Event/Trip/Class will normally have a
charge.
Each Event/Trip/Class will have it's own REFUND POLICY. It's your responsibility to READ that
REFUND POLICY before booking an Event/Trip/Class.
For Backpacking Bootcamp Class Most classes will have a charge. If the Class is Canceled for any
reason. You will get a REFUND Less Pay Pal Fees. Pay Pal Fees are calculated by Pay Pal and we are
NOT RESPONSIBLE for Fees charged by them. If you NO SHOW at the time of the class for any
reason other than a Medical Condition that you are hospitalized for no refund will be offered.
If you need to cancel a booking or reservation for our bootcamp class. We ask that you cancel NO
LESS than 24 hours prior to the class start time. If canceled prior to 24 hours before the class start time,
you will be offered a full refund minus PayPal fees. However, if canceling the booking or reservation
within 24 hours of the scheduled start time we will offer a refund minus PayPal fees and an additional
20% for time and planning incurred.
Often, we travel to the area the night before the class starts and there may not be internet or cell
service.

